
Instructions of how to set up and receive a Zoom call for Telehealth.
The following instructions assume your computer has a webcam and audio. 
If your computer does not have a webcam, Zoom will not be the right option.
If your computer does not have audio and it does have a webcam, you can make a 
call using your phone and see the Doctor
via Zoom on the computer. 
Any issues please call us on 0243391222. 



You will be sent an email from info@pacificsleep.com.au and the contents will be like this below (please note you may 
receive this in your email application and the layout  may look different but the content is the same) this is using GMAIL

This is who the invite is from

This is the date and time of the meeting

This is the link

This is the meeting ID and passcode

FROM:info@pacificsleep.com.au

mailto:info@pacificsleep.com.au


We have extracted the contents of the email below, to show you what to do next:

Pacific Sleep is inviting you to a scheduled Zoom meeting.

Topic: Telehealth Meeting
Time: Jan 14, 2022, 05:00 PM Canberra, Melbourne, Sydney

Join Zoom Meeting
https://zoom.us/j/9776594516?pwd=RGl4TTFFL2padUNwZlpZdEdJMys2QT09

Meeting ID: 977 659 4516
Passcode: pacific

Click on the link

https://zoom.us/j/9776594516?pwd=RGl4TTFFL2padUNwZlpZdEdJMys2QT09


Step 1 - Click

Step 2 - Click

Step 3 – Click at the 
right time to launch





Click on 
Join with Computer Audio



You will need to click so there is 
No line through the video and
you see yourself above

Patient A

Click on Unmute to 
speak

The Doctor will
appear soon for the 
consult

Click to leave at any 
time


